
  TAX EXEMPTION NOT BEING HONORED 
  Have you tried to use your Indian Status Card for tax exemption of 

the 8% PST on ‘applicable’ purchases or services and was told that 
your exemption cannot be honored?  

  If so, please contact the Ontario Ministry of Revenue’s Complaints 
Call Centre at 1-866-668-8297.   

  When you call, you will need to have the following information ready: 
  ●    Retailer name, address, phone number  
  ●    Date of incident 
  ●    Contact name of store/business manager or other relevant person 

       in charge 
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